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Privacy Policy
Last updated: 04/02/2026

Ellumin Aesthetics is committed to protecting your privacy and handling your personal data responsibly and in line with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

1. About Me
Data Controller: Tayla Galt
Email: www.clinic@elluminaesthetics.co.uk
I am registered with the Information Commissioner’s Office (ICO).

2. Personal Data I Collect
As a provider of injectable aesthetic treatments, I collect the following data:

a) Personal Information
· Full name
· Date of birth
· Address
· Email address
· Telephone number

b) Medical & Health Information (Special Category Data)
· Medical history
· Allergies
· Current medications
· Pregnancy/breastfeeding status
· Consultation notes
· Treatment plans and records
· Consent forms
· Before-and-after clinical photographs


c) Appointment & Communication Data
· Appointment dates and times
· Communications via email, phone, SMS, WhatsApp, or social media

3. How Your Data Is Collected
Your data is collected when you:
· Book an appointment
· Complete consultation or consent forms
· Attend consultations or treatments
· Contact me directly
· Interact with my website or social media pages

4. Lawful Basis for Processing
Under UK GDPR, I process your personal data under the following lawful bases:

· Consent – for consultations, treatment, medical photography, and marketing
· Contract – to provide aesthetic treatments
· Legal Obligation – for record-keeping, insurance, and regulatory compliance
· Legitimate Interests – for managing my practice safely and professionally
· Vital Interests – where necessary to protect your health


Special category health data is processed under Article 9(2)(h) — provision of health care and treatment.

5. How Your Data Is Used
Your data is used to:
· Assess suitability for injectable treatments
· Deliver safe and effective treatments
· Maintain accurate medical records
· Communicate regarding appointments and aftercare
· Meet insurance and regulatory requirements
· Improve services and clinical outcomes
· Send marketing communications (where consent has been given)

6. Marketing
Marketing communications are only sent with your explicit consent.
You can withdraw consent at any time by contacting me or using the unsubscribe option.

7. Data Sharing

Your data may be shared with:
· Other healthcare professionals where clinically necessary
· My professional indemnity insurer
· Regulatory or legal authorities if required by law
· Secure third-party service providers (e.g. booking or record-keeping software)

Your personal data is never sold or shared for marketing purposes.

8. Data Storage & Security
· All personal and medical data is stored securely
· Digital records are password-protected and encrypted where possible
· Paper records (if used) are stored in locked cabinets
· Access is restricted solely to me

Medical records are retained in line with ICO and professional guidance, typically for at least 6–8 years following your last treatment, or longer if legally required.

9. Your Rights
You have the right to:
· Request access to your personal data
· Request correction of inaccurate data
· Request erasure of your data (where applicable)
· Restrict or object to processing
· Request data portability
· Withdraw consent at any time

To exercise your rights, please contact: www.clinic@elluminaesthetics.co.uk

10. Photography
Clinical photographs may be taken for:
· Treatment planning
· Monitoring results
· Medical documentation


Photographs used for marketing purposes will only be used with your explicit written consent and you may withdraw this consent at any time.

11. Cookies (If Applicable)
If my website uses cookies, these are used to improve functionality and user experience. You can manage cookie preferences via your browser settings.

12. Complaints
If you have concerns about how your data is handled, please contact me directly.
You also have the right to complain to the Information Commissioner’s Office (ICO):

Information Commissioner’s Office
Website: https://www.ico.org.uk

13. Updates to This Policy
This Privacy Policy may be updated from time to time. The most recent version will always be available on request or on my website.
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